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The College of Chiropractic has been actively engaged in the assessment process as outlined 
by the University Assessment Committee.  To date, the curriculum committee and faculty 
have made progress towards identifying criteria; developing measuring tools; and assessing 
Learning Outcomes #1 and #8.  The following is a brief report of the College of 
Chiropractic’s activities regarding each learning outcome. 
 

1. Outcome #1 -Effective Communication.  Graduates will demonstrate effective 
verbal, non-verbal, and written communication skills in a wide variety of contexts, 
including collaborative activities. 

 
The curriculum committee worked through the fall and winter of 2002-3 to develop 
communication criteria specific to the chiropractic program (attached).  A written 
communication matrix was developed from the UAC template that was more specific 
for the desired needs of the chiropractic program.  It was determined that written 
communication would be assessed using this matrix in trimester 7.  The major writing 
assignment for that trimester is the narrative report.  Prior to implementing the matrix 
in T7, each member of the curriculum committee “piloted” the matrix on two writing 
assignments which were provided the committee.  Following this, efforts were 
focused on identifying areas of the matrix that needed to be clarified in order to 
minimize the variability that occurred in using the matrix.   
 
Dr Bartlett applied the matrix on the first writing assignment in Dec 2003.  Her 
experience with the process was discussed by the CC and it was determined that 
another trimester of data be collected before any analysis, review and revision is 
conducted. This information is currently being tabulated and is on the curriculum 
committee’s agenda for this summer trimester.       
 
Verbal and Non-verbal Communication.  The criteria for verbal and non-verbal 
communication were addressed by the UAC, CC and Clinical Education.  A matrix 
was again developed to be incorporated into the major competency examination at the 
end of T7 – the Developmental Assessment.  Results from these assessments have 
been tabulated over the past four trimesters (attached).  Presently the analysis of this 
information and recommendations are scheduled to be addressed by the CC during 
the summer trimester. 
 
A timeline for the activities involved with completing the assessment loop for 
outcome #1 has been established and is attached. 



 
2. Outcome #8 - Competence in one’s Discipline. Graduates will demonstrate 

competence of appropriate depth and scope for one’s discipline.     
 
A committee of faculty and alumni representatives was established to identify the 
criteria for the chiropractic program that would define this criterion.  This committee, 
chaired by Dr. Manne, utilized the Council on Chiropractic Education’s Clinical 
competency documents and those competency documents previously developed by 
the faculty.  Criteria were identified and approved by CC (attached).  Presently, the 
CC has been charged with assessing the current DA and identifying any 
measurements currently being captured that may be useful in the assessment of this 
outcome.  This activity will continue throughout the summer trimester.  In addition to 
the current DA, the CC will also be identifying assessment activities and tools that 
may utilized in the curriculum during earlier trimesters.  
 
A timeline for the activities involved with completing the assessment loop for 
outcome #8 has been established and is attached. 

 
3.  Learning Outcomes #2 - #7.   During the summer trimester faculty will be appointed 

to small working committee’s that will assigned one of the remaining learning 
outcomes.  It will be each working committee’s responsibility to develop criteria for 
these outcomes. The criteria will be brought to the Curriculum Committee for faculty 
input into the criteria. 

 
 
 

 
Attachments: 
 

1. Communication Criteria for Outcome #1 
2. Written communication matrix  
3. Data from DA verbal & non-verbal 
4. Timeline outcome #1 
5. Criteria for outcome #8 
6. Timeline #8 
7. Assessment Plan and Report Forms – Outcome #1 and #8 

 
  



     College of Chiropractic 
Learning Outcome #1  

 
Graduates will demonstrate effective verbal, non-verbal, and written 
communication skills in a wide variety of contexts, including collaborative 
activities. 
1. Uses written language effectively 

The chiropractic graduate will employ skills resulting in appropriate, comprehensible, 
organized and legible written communication for professional tasks, including: 

 Written history and physical 
 Progress notes 
 Discharge summary 
 Case summary/treatment plan 
 Pretreatment authorizations 
 Interdisciplinary plan of care 
 Case report/poster/scientific article 
 Letters to patients and/or families 

2. Uses verbal language skills effectively 
The chiropractic graduate will use verbal language effectively in a sensitive, 
comprehensible, organized and audience-appropriate manner.  Skills may be 
demonstrated in the context of: 

 Doctor-patient interactions 
 History-taking and information gathering 
 Screening and patient assessments 
 Counseling, patient education and advising 
 Telephone communication 

 Communication with families 
 Education 
 Counseling 
 Advising 
 Mediating family decision making 

 Communication with peers and colleagues 
 Effective group participation and input 
 Oral case presentations 
 Informal and telephone consultation 
 Interpersonal skills-effective collaboration 
 Clinical team meetings 
 Allied professionals 

3. Uses nonverbal skills effectively 
The chiropractic graduate will employ listening skills necessary in the doctor-patient 
relationship, including: 

 Conveying the appropriate affect to patients 
 Interpreting an individual’s nonverbal cues 
 Guiding and facilitating effective interactions 

4. Recognizes and is responsive to gender, ethnic, socioeconomic and other 
diversity in an individual’s background and/or life experiences 

5. Recognizes and employs the following complementary communication 
principles: 

 Confidentiality of patient information 
 Patient rights and responsibilities 
 Respect of and for the patient 
 Therapeutic effects of interaction 



Collaborative Grading Rubric for Written Communications 
 
Written communication skills:  The graduate will employ skills resulting in legible, comprehensible, organized and 
appropriate written communication for professional tasks. 

 
 

Legibility of the material 
 5 4    3 2 1

All of the material is legible and 
easily read. 

Most of the material is legible 
and easily read with little 
effort to avoid 
misinterpretation. 

The material is readable 
with effort to avoid 
misinterpretation. 

The material is readable, but 
poor legibility causes a risk of 
misinterpretation. 

The material is not readable. 

 
Comprehensibility of the material 

 5 4    3 2 1
The material is easily and 
clearly understood by the 
intended audience. 

Most of the material is 
understood by the intended 
audience. 

Extra time and effort are 
required to understand the 
material.  

The material is difficult to 
understand and at risk of 
being misunderstood. 

The material is impossible to 
understand. 

 
Organization of the material 

 5 4    3 2 1
The methods of decision 
making are obvious.  Ideas are 
arranged logically, support the 
author's purpose and flow 
smoothly from one to another.  
Ideas are clearly linked to each 
other, allowing the reader to 
follow the author’s reasoning. 

A general sense of the 
methods of decision making 
can be ascertained.  Ideas 
are arranged logically and 
support the author's purpose.  
Most of the ideas are clearly 
linked to each other, allowing 
the reader to generally follow 
the author's reasoning. 

The material is 
inconsistently organized 
and the methods of 
decision making are difficult 
to ascertain. However, with 
some effort, the reader can 
determine the author’s 
intent and follow the 
author’s reasoning. 

The methods of decision 
making can be only vaguely 
ascertained.  Ideas are not 
arranged logically.  The ideas 
frequently fail to flow.  It 
requires considerable effort 
for the reader to determine 
the author’s intent. 

The methods of decision 
making are impossible to 
ascertain.  The flow of ideas 
lacks logical organization.  
The reader cannot identify a 
line of reasoning and loses 
interest. 

 
Appropriate professional syntax of the material 

  5 4 3   2 1
Vocabulary, spelling, grammar, 
and style are ideally matched 
to the task, providing effective 
communication and an 
unmistakable professional 
appearance. 

Vocabulary, spelling, 
grammar, and style are 
appropriate to the task and 
generally create an effective 
professional appearance.  

There are occasional errors 
of syntax, but they do not 
represent a major 
distraction or obscure the 
meaning. 

Vocabulary, spelling, 
grammar, and style 
communicate writer’s intent, 
but contribute minimally to a 
professional appearance.    

Vocabulary, spelling, 
grammar, and style are poor 
or inappropriate to the task, 
leading to a an 
unprofessional appearance. 

 



Please circle one # that 
reflects the student’s 
skills in communication 

 
Evaluation Criteria 

 
Verbal  

Communication 

 
5 

 
4 
3 
 

2 
1 

 
Speaks clearly and understandably with good volume; adapts language to audience; 
pronounces terms correctly 
 
Fairly understandable; clarity and volume generally appropriate; most terms are correct and 
appropriate to the audience 
  
Poorly understood and heard; doesn’t adapt language to audience; mispronounces terms. 

 
Non-Verbal 

Communication 

 
5 
 

4 

 
3 

2 

 
1 

 
Excellent active listener; appropriate eye contact and posture; facial and hand gestures show 
interest and facilitation 
 
Fair active listener; most eye contact and posture is appropriate; facial and hand gestures 
show moderate interest and facilitation 
 
Poor active listener; interrupts patient repeatedly; no or little eye contact; poor facilitation of 
interaction 

 
Complementary  
Communication 
 

 
5 

4 
 

3 
2 
1 

 
Respectful; empathetic; ethical; sensitive to confidentiality; courteous demeanor; 
professional attitude 
 

Considerate; warm; honest; aware of confidentiality 
 

Distant; uncaring; aloof; cold; insensitive to confidentiality; inconsiderate; immature; 
disrespectful 
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