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Dear Borrower: 
 
The following information is Northwestern Health Sciences University’s policy about 
privacy of consumer financial information. 
 
Gramm-Leach-Bliley Act Notice 
 
Northwestern Health Sciences University, federal school code 012328, provides notice of 
our policy pertaining to the right to privacy as outlined by the Gramm-Leach-Bliley Act. 
 
Northwestern Health Sciences University: 
 

• Will follow the current policy regarding confidentiality that has been listed under 
the Federal Education Right and Policy Act (FERPA).  A copy of this document 
may be obtained through the Registrar’s Office. 

 
• Will not disclose nonpublic personal information to any institution that does not 

have a direct affiliation with the institution.  Nonpublic information will only be 
shared with affiliates working on behalf of the lender pertaining to Federal 
Stafford loans of the borrower. 

 
• Will not sell or provide nonpublic information any entity not affiliated with the 

institutions, such as credit bureaus, telemarketing firms, direct mail or other 
marketing through electronic mail to the consumer, etc. 

 
If you have further questions, feel free to contact us. 
 
Sincerely, 
 
 
 
Student Records and Financial Services 
Northwestern Health Sciences University 
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What is the purpose of this notice? 

This notice is to provide you information about our privacy policies in connection 
with the student loan you received or applied for while enrolled at Northwestern Health 
Sciences University.  We want you to understand what information we collect and how 
we use it.  In order to provide our customers with financial services and products 
effectively and conveniently as possible, we use technology to manage and maintain 
customer information.  The following policy serves as a standard for all Northwestern 
students for academic and loan information: 
 
What information do we collect? 

Northwestern collects “nonpublic personal information” about you from the 
following sources: 

• Information we receive from you on applications or other forms. 
• Information about your transactions with our affiliates, others or us. 
• Information we receive from a consumer-reporting agency. 

 
What information do we disclose? 

We are permitted under law to disclose nonpublic personal information about you 
to third parties in certain circumstances.  For example, we may disclose nonpublic 
personal information about you to a third party to assist us in processing your student 
loan application or servicing your student loan account with us to the government entities 
in response to subpoenas, and to credit bureaus. 

We may disclose all the information that we collect, as described above, to 
companies that perform student loan marketing services on our behalf or to other 
financial institutions with which we have joint marketing arrangements regarding student 
loans.  Northwestern Health Sciences University does not and will not sell or otherwise 
provide nonpublic personal information about you to Northwestern Health Sciences 
University affiliates or other third parties for the purpose of marketing non-student loan 
related products and services. 

We do not disclose nonpublic personal information about our customers or former 
customers to anyone, except as permitted by law. 

If you decide to no longer be enrolled at Northwestern Health Sciences 
University, we will continue to adhere to the privacy policies and practices described in 
this notice. 
 
What are our Confidentiality and Security Procedures? 
 We restrict access to nonpublic personal information about you to those 
employees who need to know that information is order to provide products and services 
for you.  We maintain physical, electronic, and procedural safeguards that comply with 
federal regulations to guard your nonpublic personal information.    
 


