
 
Password How To’s 

 Register for the Password Reset Service 

 Change your Password 

 Forgot Your Password?  Here Are the Steps to Get Back In 

 

Registering for the Password Reset Service 

1. Go to https://www.nwhealth.edu/passwordsetup and login... 

 For Students:  

Use your full NWHSU email address and network password (This is the same password you use to log into Centricity. If 

you have never used Centricity then use your student ID number.) to log in. 

 

 For Faculty and Staff:  

Use your full NWHSU email address and network password (This is the same password you use to log into your work 

computer) to log in. 

 

2. Choose one of the two options to be used for unlocking your account.  You can sign up for as many of the options as you want, but you 

must choose at least one. 

 Authentication phone (a mobile phone where a reset code can be called or texted to you) 

 Authentication email (a secondary email address where a reset code can be sent to you) 

 

 
3. Once you have chosen your option(s), you are enrolled in the password reset service.  You are encouraged to choose a new password. 

Contact the IT Services Helpdesk at the Lab or call 952-888-4777 ext 357 with questions or for more information. 

 

  

https://www.nwhealth.edu/passwordsetup


Changing Your Password 

1. Go to http://mail.nwhealth.edu and login 

1. For Students:  

Use your full NWHSU email address and network password (This is the same password you use to log into Centricity. If 

you have never used Centricity then use your student ID number.) to log in. 

 

2. For Faculty and Staff:  

Use your full NWHSU email address and network password (This is the same password you use to log into your work 

computer) to log in. 

 

2. Click on the Sprocket  in the upper right side of the screen.  

3. Click on Office 365 Settings. 

 
4. Click Change Password 

 

http://mail.nwhealth.edu/


5. Type your current network password in the Old password field. 

 
6. Choose a strong password for your new password.  The password must be at least 8 characters long and must include characters from at 

least three of the following categories: Uppercase letters, lower case letters, numbers, and special symbols.  Do not use words contained in 

your username. More on password requirements and recommendations. 

7. Click Submit and you have successfully changed your password for email and network.  Please note: there may be a 30-second delay for 

your password to be changed throughout the system. 

Note: This process will not sync your eNW (Intranet) password at this time.  Continue to use what you were using on that site, and if 

you need to have it reset, choose a password reset option located below the eNW login box. 

Contact the IT Services Helpdesk at the Lab or call 952-888-4777 ext 357 with questions or for more information. 

 

  



Forgot Your Password?  Here Are the Steps to Get Back In 

1. Go to http://mail.nwhealth.edu. 

2. Type your full NWHSU email address in the User ID field or select your account from the list. 

3. Click Can’t access account? 

 
4. Type the Captcha code in the field provided (it is not case-sensitive).  If you are unable to read it, click the refresh symbol for a new code, or 

click the audio symbol to have a code read to you. Click Next. 

5. To verify your identity, you will be asked to enter the information for the verification step you chose when you registered for the password 

reset service.  This will consist of your phone number (you can choose to be called or texted), or alternate email address. 

6. Enter the verification code you receive and click Next. 

 

  

http://mail.nwhealth.edu/


7. Choose a strong password for your new password.  The password must be at least 8 characters long and must include characters from at 

least three of the following categories: Uppercase letters, lower case letters, numbers, and special symbols.  Do not use words contained in 

your username. More on password requirements and recommendations. 

 

 

8. Click Finish.  You have successfully changed your password for email and network.  Please note: there may be a 30-second delay for your 

password to be changed throughout the system. 

Note: This process will not sync your eNW (Intranet) password at this time.  Continue to use what you were using on that site, and if you 

need to have it reset, choose a password reset option located below the eNW login box. 

Contact the IT Services Helpdesk at the Lab or call 952-888-4777 ext 357 with questions or for more information. 

 


